
Mobile operators SMART and Globe’s free 
services (SMS, calls, battery charging)
over the first three months after Typhoon 
Haiyan served over 500,000 affected 
communities.

Reached up to 2.7 million people across 
affected areas through the Philippine 
Information Agency as well as the 
mainstream and humanitarian media 
such as radio and print.

One communications technical working 
group established and continue to exist 
in armed-conflict affected areas in 
Zamboanga. Soon to be replicated in 
Cotabato.
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Solar/crank radios were distributed 
in Tacloban, Ormoc, Eastern Samar 
(including Guiuan and 11 other affected 
municipalities), Roxas and Cebu after 
Typhoon Haiyan.

Coordinated Technical Working Group in the Haiyan Response with 25 or more partners 
from various sectors such as the media, government agencies (Philippine Information 
Agency), UN agencies (UNHCR), INGOs, faith-based/religious groups, private sectors 
(Philippine Disaster Recovery Foundation), research institutions and civil society 
organizations.

11,400

14 comprehensive Philippine 
communications updates produced and 
disseminated to 100s of responders.

14

10,000 brochures on “No build zone/No 
dwelling zone” distributed to concerned 
village councils, responders and affected 
communities.

10,000
The Common Service Project (CSP) was 
first piloted for the Philippine Typhoon 
Haiyan response. It’s purpose was 
to maximize the “basket of tools” for 
community consultations, community 
feedback mechanism, referral pathways/
platforms and to act as an entry point to 
close the loop of information and feedback 
to the affected populations. It assisted 
agencies to prioritize issues and concerns 
being raised by communities.

The Rapid Information Communication 
and Accountability Assessment (RICAA) 
tool was developed by humanitarian 
partners during the Typhoon Haiyan 
response. It was designed as an 
integrated tool to ensure that the core 
principles of Communications with 
Communities (CwC) and Accountability 
to Affected Populations (AAP) questions 
were mainstreamed into cluster and 
agency assessments, monitoring and 
community consultations. 

RICAA

4,000,000
active Twitter users
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